NMPABUITA OKA3AHUA MINATHbIX OBPA3OBATEJIbHbIX YCNYT

|. O6LWKMe nonoxeHus

1. Hactoswwme MNpaBwna, pa3paboTaHHble B COOTBETCTBUM C 3akoHamu Poccuickon degepaunm "O6 obpasosaHun” n "O
3awmTe npas notpedutenen” n degepanbHbIM 3akoHOM "O BbICLLEM U MOCNEBY30BCKOM NPOeCCUOHansHOM
obpasoBaHMKn", perynupytoT OTHOLLEHUS, BO3HMKAOLLME MeXay NnoTpedutenem 1 UCNONHUTENEM NMPU OKa3aHWUU NaTHbIX
obpasoBarenbHbIX yCnyr B cdhepe AOLLKOIbHOro, 06Lero n npogeccnoHanbLHoro oopasoBaHms.

(n. 1 B pea. MNoctaHoeneHus MNpaeutensctea P® ot 01.04.2003 N 181)
2. MoHATKs, ucnomnb3yemble B HacToswmx MNMpaBunax, 03HavarT:

"notpebutens" - opraHn3aums UnNn rpaxxgaHnH, UMeKrLLIMe HaMepeHue 3akasaTb, MO0 3akasbiBalowme
obGpasoBarernbHble yCnyrn Ans ceda unu HecoBepLUEHHONETHNX rpaxaaH, nubo nonyyatowwme obpasoBaTtenbHble YCryru
JINYHO;

"ucnonHuTene" - rocygapCTBEHHbIE U MyHUUMNanbHbIe 06pa3oBaTenbHbIe yYPEXAEHNS, HEroCyAapCTBEHHbIE
obpasoBaTernbHble OpraHM3aLun, HayyHble opraHu3auun, rpaxaaHe, 3aHuMarLwmuecs UHANBUAYansHOW TPyAO0BON
negarornyeckon AesTenbHOCTbIO, OKa3bliBalOLWMeE NraTHble 0bpa3oBaTenbHbIe YCyry No peanu3aumym OCHOBHBIX U
[AOMNONHUTENBHBIX 06pa3oBaTENbHBIX MPOrpaMm AOLLKONBHOMO, HayanbHOro obLero, OCHOBHOMO 0bLLero u cpegHero
(nonHoro) o6ulero, a Takke HayanbHOro NPOECCMOHANBHOIO, CpeaHero NPOgEeCCNOHANbHOIO, BbICLLETO
npodeccrMoHanbHOro U NOCNEBY30BCKOro NPOdeCCUOHaNnbHOro obpasoBaHums.

(8 peq. NoctaHoBneHus Mpasutensctea PP ot 01.04.2003 N 181)

3. Hactoswue lNpaBuna pacnpocTpaHATCs Ha:

a) rocynapCcTBEHHbIE U MyHULMNanbHble obpa3oBaTesbHble YYpexXaeH s OOLWKOMbHOro 1 obuero obpasoBaHusi, KOTopble
0Kas3bIBaloT NoTpebuTento B COOTBETCTBUM C 3akoHOoZaTenbLCcTBoM Poccuickon ®egepauum nnatHble o6pa3oBaTenbHbie
ycnyru no peann3aunm OCHOBHbIX U AONOJSTHUTENbHbIX o6pasoBaTeanb|x nporpamMmm OOLWKONbHOro, HavanbHOro 06u4ero,
OCHOBHOrO 00Lero u cpegHero (NonHoro) oowero o6pasoBaHnst, He NPeayCMOTPEHHbIE COOTBETCTBYOLLMMM
o6pasoBarenbHbIMU Nporpammamu, degepanbHbIMY rocy4apCTBEHHbIMIM 06pa3oBaTenbHbIMM CTaH4apTaMm v
dhenepanbHbIMY rocyaapCTBEHHbIMY TpeboBaHNAMY;

(B pea. NMoctaHoeneHun Mpasutensctea PP ot 01.04.2003 N 181, ot 15.09.2008 N 682)

©) rocygapcTBeHHbIE U MyHMLUMNANbHbIe 06pa3oBaTenbHbIE YUPEXOEHMS CPEAHENO M BbICLLErO NPOdECCUOHANBHOIO
o6pa3oBaHus, KOTOpblE OKa3bIBaOT NOTPEOMTEN B COOTBETCTBMM C 3akOHOAATENLCTBOM Poccunckon degepaumm
nnatHble 06pasoBaTeanb|e ycnyru no peann3aunn OCHOBHbIX U OONOJTHUTENbHbIX 06pasoBaTeanb|x nporpamm
HayanbHOro NPoeccMoHanbHOro, cpegHero NPodeCCUOHArbHOIO U BbICLLErO NPOdEeCcCMoHanbHoOro obpasoBaHus;

(nn. "6" BBeaeH MNoctaHoBneHnem lMpasutensctea PP ot 01.04.2003 N 181)

B) Hay4Hble OpraH13aLmMy, OKasblBaloLmMe B YCTaHOBNEHHOM nopsigke notpebutento nnaTHele obpasosartesibHble yenyru
no peanusaumy obpasosaTtesibHbIX NPOrpamMmmM NoCneBY30BCKOMO NPOMeCCHoHanbsHOro o6pa3osaHus;

(nn. "8" BBegeH lMocTtaHosneHnem MNpasutenscTea PO ot 01.04.2003 N 181)

r) HerocygapcTBeHHble obpasoBaTenbHble OpraHu3aLm, OCyLLECTBASIOLWME MNaTHY0 06pa3oBaTenbHYy0 AEATENbHOCTD,
B TOM yncne obyyeHune B npegenax eneparnbHbIX rocyaapcTBeHHbIX 06pa3oBaTenbHbIX CTaHAAPTOB U heaeparnbHbIX
rocynapCTBeHHbIX TpeboBaHuii;

(B pea. NoctaHoBneHus MNpaeutenbctea PO ot 15.09.2008 N 682)

,El) rpaxgaH, oka3blBalOLWMX B Ka4eCTBe nHamBuayanbHbIX npe,u,anHMM:aTeneVl nnaTHble o6pasoBaTer|be|e ycnyru no
peanns3aumm OCHOBHbIX N AOMONMHUTENbHbIX o6pasoBaTer|be|x nporpamm.

(B pea. NMoctaHoBneHus MNpaeutensctea PO ot 01.04.2003 N 181)

B yCTaBax rocygapCrtBeHHbIX 1 MyHULUNANbHbIX 06pasoBaTer|be|x yqpe)K,qumﬁ N HerocyaapCTBeHHbIX



obpasoBaTerbHbIX OpraHn3aUmnii ykasbiBatOTCS NepeyeHb NnaTHbIX 06pa3oBaTenbHbIX YCIyr 1 NOpsAoK UX
npenocTaBneHus.

4. K nnaTtHbIM 0bpa3oBaTenbHbIM yeryram, NpegocTaBnseMblM rocyaapCTBEHHBIMU U MyHULMMANBHBIMU
o6pasoBaTenbHbIMU YYPEXAEHUSMUN, OTHOCATCA: 0Oy4eHre No JoNoNHUTENbHbIM 06pasoBaTenbHbIM NporpamMmmam,
npenogasaHue crneumarnbHbIX KYPCOB U LIMKMOB AUCLUMWH, PENETUTOPCTBO, 3aHATUSA MO YriybneHHoOMY n3y4yeHnto
npeameToB, NOAroTOBKa M NepenoarotoBka paboTHMKOB kKBanuUUMPOBaHHOTO Tpyaa (pabounx u criyxaiimx) u
crneuyanucToB COOTBETCTBYIOLLENO YPOBHSA 06pa3oBaHumsi, OCyLLECTBSEMbIE CBEPX (PMHAHCMPYEMBIX 3@ CHET CPEACTB
COOTBETCTBYHOLLMX OIOMKETOB 3aaHui (KOHTPOSbHbBIX LMdP) NO Npuemy oby4varoLmnxca, 1 opyrue ycnyru.

(B pea. NMoctaHoeneHus MNpaeutenbctea PO ot 01.04.2003 N 181)

K nnatHbim 06pa3OBaTeJ'IbeIM ycnyram, npeaoctaBndeMbiM rocygapCTBeHHbIMU U MyHULIMNAbHbIMU
o6pasoBaTenbHbIMU YYPEXAEHUSAMUN, HE OTHOCATCS: CHIDKEHWE YCTAHOBMEHHOW HaMNOMHAEeMOCTM KnaccoB (rpynm),
aeneHne nx Ha noarpynnbl Npu peann3aunn OCHOBHbIX o6pa3oaaTeanb|x nporpamm; peann3auna OCHOBHbIX
obueobpasoBartenbHbix, 00Leobpa3oBaTenbHbIX MPOrPaMm MOBbLILUEHHOTO YPOBHS U HanpaBeHHOCTU
o6wweobpasoBaTenbHbIMU LLKONaMM (Knaccamu) ¢ yrnyGneHHbIM n3y4eHneM oTAernbHbIX NPegMeToB, IMMHa3usaMm,
nmuedamMmun, AOWKONbHbIMU OGpaSOBaTeJ'IbeIMVI yypexageHnamMmm B COOTBETCTBUN C UX CTATyCOM,; CbaKyJ'IbTaTI/IBHbIe,
nHanBmnayanbHble N rpynnoBble 3aHATUA, KypCbl MO Bbl60py 3a c4yeT YacoB, oTBeAeHHbIX B OCHOBHbIX
o6wweobpasoBaTenbHbIX MporpamMmmax.

MpuBne4eHne Ha 3T Lenu cpeacTs notpebutenen He gonyckaeTcs.

5. MNnaTtHble obpasoBaTenbHbIe YCryrn He MOryT ObiTb OKa3aHbl rOCyAapCTBEHHBIMU Y MYyHULMNANBbHLIMA
o6pasoBaTenbHbIMU YYPEXAEHNS MU B3aMeH U B paMkax OCHOBHOW 0bpa3oBaTenbHoW AeaTenbHOCTH (B paMKax
OCHOBHbIX 06pa3zoBaTernbHbIX Nporpamm (y4ebHbIX NnaHoB), hegepanbHbiX roCyAapCTBEHHbIX 0bpasoBaTenbHbIX
CcTaHAgapToB U dheaepanbHbIX roCyAapCTBEHHbIX TpeboBaHMI, a Takke (B criydasx, NpegycMOTPEHHbIX
3akoHopartenbcTBoM Poccuiickon ®egepaumn B obnactu obpasoBaHus) B pamkax obpasoBaTenbHbIX CTaH4apTOB U
TpeboBaHui), hMHaAHCUPYEMON 3a CHET CPeaCTB COOTBETCTBYHOLLEro broaxeTa.

(B pea. NoctaHoBneHus MNpaeutenbctea PO ot 15.09.2008 N 682)

OTka3 noTpebutens ot npeanaraeMblx NAaTHbIX 06pa3oBaTeNbHbIX YCNYr HE MOXET ObiTb MPUYMHON YMEHbLUEHUS
obbema npefocTaBnsiemMblx eMy 06pasoBaTefibHbIM YHUPEXOEHNEM OCHOBHbIX 0O6pa3oBaTeribHbIX YCIYT.

6. TpeboBaHus k oka3aHMio 06pasoBaTenbHLIX YCMyr, B TOM YMCHe K coAepaHuio obpasoBaTtenbHbIX Mporpamm,
cneunanbHbIX KypCOB, onpenenarnTcd no cornaweHno CTOpoH U MoryT ObITb Bbille, 4eM 3TO NpeaycMOoTpeHO
qae,qepaanuMM rocygapCTtBeHHbIMU 06pa3OBaTel'IbeIMI/I CTaHgapTaMmu u Cbe,El,epaJ'IbelMM rocygapCTtBeHHbIMU
TpeboBaHUAMN.

(B pea. NoctaHoBneHus MNpaeutenbctea PO ot 15.09.2008 N 682)

WcnonHutenb 06si3aH o6ecneynTb okasaHue nnaTHbiXx 06pa3oBaTenbHbIX YCryr B NOSTHOM 06bemMe B COOTBETCTBUM C
o6pasoBaTenbHbIMY NporpaMmmMamin 1 yCnoBusiMM JoroBopa 06 okasaHuu nraTHbIX 06pa3oBaTenbHbIX YCryr (danee
MMeHyeTCs - OroBOp), @ NPV HaNM4Mmn CBUAETENLCTBA O roCyAapCTBEHHON akkpeaMTaumm - U B COOTBETCTBUM C
benepanbHbIMU rocyaapCTBEHHbIMU 06pa3oBaTenbHbIMY CTaHaapTaMmu 1 doeaeparnbHbIMU roCcyaapCTBEHHbIMM

TpeboBaHUAMN.

(B pea. NoctaHoeneHus MNpaeutenbctea PO ot 15.09.2008 N 682)

Il. MHcbopmaumsa o nnaTHbIX o6pa3oBaTeNbHbIX YCIyrax,nopsAAokK 3akno4eHus JOroBopoB

7. icnonHutenb 0653aH 40 3aKIiOYeHNst 4OroBopa NPeaoCcTaBuTb NOTPEOUTEN0 4OCTOBEPHYO MHAOpMaLmio 06
UCMONHUTENE U OKa3biBaeMblx 06pa3oBaTenbHbIX ycryrax, 06ecneunsatoLLyto BO3MOXXHOCTb UX NPaBUbHOIO Bbibopa.

8. VicnonHutenb 06593aH JoBeCTU 4O NOTpedbuTens (B TOM Yncne nyteM pasmeLleHnst B yaooHom ans o6o3peHnst mecte)
MHOpMaLMIo, CoaepXaLLyto creayoLine CBeAeHUs:

a) HanMeHoBaHne (,EI,J'IH nHomnenayanbHOro npegnpuHUmMaTtena - (bammnvm, nMAa n OT‘-IeCTBO) N MEeCTO HaxoXXgeHus



(appec) ucnonHuTens, cBe4eHMSA O HanNMMYMn NMUEH3NN Ha NPaBo BegeHnsA obpa3oBaTenbHOW AeATENBHOCTY 1
cBMAeTeNnbCTBa O roCyAapCTBEHHOM akkpeauTaumm (ans obpasoBaTenbHbIX YY4PEXAEeHWIN) C yKaszaHem
permcTpaunoHHOro Homepa 1 Cpoka OeVCTBMSA, a Takke HaMMEHOBaHWs, agpeca n TenedoHa opraHa, UxX BbiAaBLUEro;

(nn. "a" B pea. MocTtaHoBneHusa MNpaeuTensbctea PO ot 28.12.2005 N 815)

6) ypoBEHb 1 HanpaBeHHOCTb peann3yeMbiX OCHOBHbIX U OMOMHUTENbHbLIX 0Gpa3oBaTenbHbIX NporpamMm, hopmbl 1
CPOKM UX OCBOEHWS;

B) nepeyeHb oGpasoBaTeribHbIX YCNYr, CTOMMOCTb KOTOPbIX BKIHOYEHA B OCHOBHYHO MiaTy Mo AOroBopy, U NepeyeHb
AOnNonHUTENbHbIX 06pasoBaTerbHbIX YCIyT, OKa3blBaeMbIX C COrmacusi NoTpeduTens, NopsAaoK X NpeaocTaBneHus;

r) CTOMMOCTb 0Gpa3oBaTenbHbIX YCIYr, OKa3biBaeMblX 3@ OCHOBHYIO NIiaTy Mo 4OroBopy, a Takke CTOMMOCTb
obpasoBaTerbHbIX YCIyr, OKa3biBaeMbIX 3a AOMOSHUTENBHYIO NMaTy, U NOPALOK UX ONnarh;

4) nopsagok npuema n TpeboBaHMs K NOCTyNaKLWwum;
€) cbopma JOKYMeEHTa, BblAABAEMOrO MO OKOHYaHUM 0By4eHUs.

dunnan, otaeneHne Unn gpyroe TepputopmansHo 060cobneHHoe CTpYKTypHOe noAapasaeneHne rocyqapCTBEHHOro Unm
MYHMLMNAanbHOro obpasoBaTenbHOrO yUpexaeHus, HerocyaapCTBeHHOM 06pa3oBaTernbHOM OpraHn3aLmmn, Hay4yHon
opraHu3auvm nNpeaocTaBnsaeT NoTpeduTento Takke MHMOPMaLUMIO O HaNUYUK Yy HEro A0BEPEHHOCTM Ha OCYLLIECTBIEHNE
NMOMHOCTLIO MITM YaCTUYHO NMPABOMOYUIA FOCYAAPCTBEHHOIO UMM MyHULMNANbHOrO 06pa3oBaTENbHONO yUYpeXaeHus,
HerocygapcTBEHHOM 06pa3oBaTenbHOM OpraHM3aunm, Hay4yHon opraHmMsauum.

(8 peq. NoctaHoBneHus Mpasutensctea PP ot 01.04.2003 N 181)

9. VicnonHutens - rpaxxgaHunH, 3aHMMaroLWUnes MHAMBUAYanbHOW TPYA0BOW Negarormyeckon AesTenbHOCTbIO, OMKEH
NpeaocTaBvUTb MHPOPMALMIO O FOCYOAPCTBEHHOW PErMcTpaumm B kKa4ecTBe MHAUBMAYAIbLHOIO NpeanpuHumartens ¢
yKasaHMeM HaMMeHOBaHWs 3aperMcTp1poBaBLLEro ero opraHa.

10. VicnonHutenb 0653aH Takke NpeaocTaBUTb 41151 O3HAKOMIEHUS o TpeboBaHuo noTpeduTens:

a) ycTaB rocygapCTBEHHOMO MM MyHMUUNANbHOro 06pa3oBaTenbHOrO y4pexXaeHusl, HerocyaapCTBEHHON
obpasoBaTtenbHOM OpraHM3aunm, Hay4yHoW opraHM3auum, nonoxeHue o unuane, OTAeNeHnn, Apyrom TeppuTopuansHo
060Cc0o6NEHHOM CTPYKTYPHOM NoapasneneHnun rocyqapCTBEHHOro N MyHULMNANbHOro 06pa3oBaTenbHOro yYpeXxaeHus,
HerocygapcTBEHHOM 06pa3oBaTenbHOM OpraHM3aunm, Hay4yHol opraHmMsauum;

(B pea. NMoctaHoeneHus MNpaeutenbctea PO ot 01.04.2003 N 181)

0) NMUEeH3no Ha ocyLuecTBreHe obpasoBaTenbHON AeATENbHOCTU N ApYrMe OOKYMEHTbI, pernameHTupyoLme
opraHusaumio obpasoBaTensHOro npoLecca;

B) agpec v TenedoH yupeautens (ydpeguTernen) rocyaapCTBEHHOro UM MyHUUMnanbHoro obpasoBaTenbHOro
yupexaeHusi, HerocygapcTBeHHOM obpa3oBaTernbHON OpraHn3aumm, Hay4yHoOW OpraHm3aumm, opraHa ynpasneHus
obpasoBaHuewm;

(B pea. NoctaHoBneHus MNpaeutenbctea PO ot 01.04.2003 N 181)

r) o6pasLbl OroBOpPOB, B TOM Yucre 06 okasaHum NaTHbIX 4OMNOSNHUTENbHbIX 06pa3oBaTeNnbHbIX YCIyT,;

[1) OCHOBHbIE 1 [OMOSHUTENbHbLIE 0BpasoBaTerbHbIE NMPOrpamMmMbl, CTOMMOCTL 06pa3oBaTenbHbIX YCIyr MO KOTOPbIM
BKIMOYAETCS B OCHOBHYIO NiaTy Mo 4orosopy;

€) JononHuTenbHbie 06pa3oBaTenbHbIE NPOrpamMMbl, cneuuanbHble Kypebl, LMKIbl AUCUWNIWH U Apyrve
AornonHuTenbHbIe obpasoBaTenbHbIe YCNyru, okasblBaeMble 3a NnaTty TOMbKO C Cornacus notpebutens;

) NepeYveHb KaTeropum notTpeduTenem, MeLLMX NPaBo Ha NoMyYeHne NbroT, a TaKkKe NepeyveHb NbroT,
NpeaoCTaBnseMbIX MPU OKa3aHUM NnaTHbIX 06pa3oBaTeNbHbIX, B TOM YMCIE NNAaTHbIX AOMONHUTENBbHbIX
obpa3soBarenbHbIX, YCNyr, B COOTBETCTBMM C dhedeparnbHbIMU 3aKOHAMU U MHBIMW HOPMAaTUBHbLIMU NMPaBOBbLIMU aKkTaMu.



WcnonHutens 06513aH coobLate NnoTpebuTtento no ero npocbbe Apyrme OTHOCALMECS K JOTOBOPY M COOTBETCTBYHOLLEN
obpasoBarenbHOW ycnyre cBeaeHus.

11. MHcbopmauma gomkHa AoBoauTbLCA A0 NOTpebuTensa Ha pyCCKOM S3biKe U JOMOMHUTENBHO, MO YCMOTPEHMIO
UCMOINHUTENS, - Ha roCyAapCTBEHHbIX A3blkax cybbekToB Poccuiickon ®egepaunm n pogHbix A3blkax HapoaoB

Poccuiickon ®enepauun.

12. NcnonHutenb 0653aH cobntogate yTBepXKAeHHbIe MM y4ebHbIV NnaH, rogoBoN KaneHaapHbIn y4ebHbIn rpaduvk n
pacnucaHve 3aHaTUiA.

Pexum 3aHaTum (paboTbl) ycTaHaBNMBAETCA UCTIONTHUTENEM.
(n. 12 B pea. NoctaHoeneHus MNpaeuTtenbctea PP ot 01.04.2003 N 181)

13. VicnonHutenb 0653aH 3akno4mMTb AOTOBOP MPU HANMMYMM BO3MOXHOCTU OKa3aTb 3anpalunBaemyto notpeburenem
obpasoBaTtenbHy0 yCryry.

WcnonHutens He BrpaBe OKa3bliBaTb npeanoyYTeHne o aHOMYy I'IOTpe6VITeJ'IIO nepen gpyrmumv B OTHOLLUEHUN 3aKIMHoYeHndA
OoroBsopa, Kpome cnydyaeB, nNnpeayCMOTPEeHHbIX 3aKOHOM 1 UHbIMW HOPMAaTUBHbIMU NpaBOBbIMWU akTaMW.

14. [JoroBop 3aknioyaercs B NMCbMEHHON hOpMe 1 JOIMKEH CoaepXaTb crefylowmne CBeAeHNs:

a) HarMeHOBaHWe rocyaapCTBEHHOIO UMM MYHULMNANbHOrO 06pa3oBaTeNnbHOIO yYpexaeHNs, HerocyaapCTBEHHOM
o6pasoBaTenbHOWM OpraHu3aummn, Hay4HOW OpraHM3aumm - UCMOMNHUTENSA U MECTO ero HaxoXAeHWs (Fopuanyeckuin agpec)
nnbo hamunnus, UMs, OTYECTBO, CBEAEHUS O rOCYAapPCTBEHHOW perncTpaummn B Ka4ecTse NHONBUAYanbHOro
npegnpuHMmMarens rpaxgaHuHa, 3aHMMaroLLEerocs MHANBUAYanbHON TPYAOBOM Neaarorm4eckon 4eaTenbHOCTbIO;

(B pea. NoctaHoeneHus MNpaeutensctea PO ot 01.04.2003 N 181)

0) bamunusa, nvs, otyecTBo, TenedgoH u agpec notpedutens;

B) CPOKM OKa3aHusA obpa3oBaTenbHbIX YCNYT;

r) YPOBEHb U HANPaBNEHHOCTb OCHOBHbIX U AOMOMHUTENBHbLIX 06pa3oBaTenbHbIX MPOrpamMm, nepeyeHb (BUAbl)
obpasoBaTernbHbIX YCIyr, UX CTOMMOCTb U NOPSAOK OnnaThbl;

4) Apyrue HeobxoamMble CBeOEHUs], CBSA3AHHbIE CO CNeUndUKon okasbiBaeMbix 00pa3oBaTenbHbIX YCIyT;

e) AOIMKHOCTb, Ct)aMVIJ'II/Iﬂ, M4, OTH4eCTBO Nnnua, nognnucbiBaroLero 4orosop oT UMeHn UcnonHnuTend, ero noannucb, a
Takxe nognmcb I'IOTpeGI/ITeJ'Iﬂ.

15. [JoroBop COCTaBnsAeTca B ABYX 3K3eMMNIISipax, OOUH U3 KOTOPbIX HAXOOAUTCS Y UCNOMNHUTENS, OPYroM - y noTpebuTens.
16. MpumMepHbIe hOpMbI JOTOBOPOB YTBEPXKAATCA heageparnbHbiM OpraHoM ynpasreHunst obpasoBaHueMm.

(n. 16 B pea. NoctaHoeneHus MNpaeuTtenbctea PP ot 01.04.2003 N 181)

17. MoTtpebuTtens 06513aH onnaTUTb OKasbiBaeMble 0Opa3oBaTenbHbIe YCyr B NOpsiAKe U B CPOKU, YKa3aHHbIE B
aorosope. NoTpebuTento B COOTBETCTBUM C 3aKOHOAATENbLCTBOM Poccuiickon dPenepaumm gormkeH ObiTb BbigaH

OOKYMEHT, NoATBepXaatoLWmin onnarty obpasoBaTernbHbIX YCIyr.

18. CtoumocTb oKa3blBaeMbix 06pa3oBaTenbHbIX YCIyr B JOrOBOPE ONpeaensieTcsi No COrnalleHuio Mexay
ncnonHuTenem un I'IOTp96I/ITeJ'IeM.

19. Ha okasaHue obpasoBaTtenbHbIX YCIyr, MPeayCMOTPEHHbIX AOTOBOPOM, MOXET ObiTb COCTaBMeHa CMeTa.
CocraBneHune Takon cMeTbl MO TpeboBaHMI0 NOTPeOdUTENSs UNKN NCNONHUTENSA 00A3aTenbHO. B aTom cnyyae cmeTa
CTaHOBMWTCSH YacTbto JOroBoOpa.

lll. OTBeTCTBEHHOCTb UCMNOJIHUTENSA U NOoTpebuTens



20. UcnonHnTtenb okasbiBaeT 06pasoBaTenbHble YCIyri B MOPSIAKE U B CPOKK, onpeaeneHHble 4OroBOPOM N YyCTaBOM
rocyaapCTBEHHOMO MUIM MyHMLMNAaNbHOro 06pa3oBaTenibHOro y4pexaeHus, HerocyaapCTBeHHON obpa3oBaTenbHON
opraHusaumm.

21. 3a HencnonHeHne NMbo HeHaanexallee UCNonHeHne 06a3aTenbCTB MO JOTOBOPY MCMOMHUTEND U NOTpeduTenb
HECYT OTBETCTBEHHOCTb, MPEeaYCMOTPEHHYIO JOrOBOPOM M 3akoHodaTenbcTBoM Poccunckon degepaumm.

22. MNpwn obHapyXeHnn HeQoOCTaTKOB OKa3aHHbIX 06pa3oBaTenbHbIX YCIyr, B TOM YMCIE OKasaHus UX He B MOSTHOM
o6beme, NpegycMoTpeHHOM obpa3oBaTenbHbIMK NporpamMmmamy 1 y4ebHbIMK NnaHamu, NnoTpebutens BNpase Mo CBOEMY
BblIbOpy noTpeboBark:

a) 6e3B03Me3qHOro okasaHus 06pa3oBaTenbHbLIX YCIYT, B TOM YKCIE OKa3aHWs 06pa3oBaTenbHbIX YCIyr B MOMHOM
obbeme B COOTBETCTBUM C 0Gpa3oBaTenbHbIMU NporpaMmmamu, y4ebHbIMY NaHaMn U JOTOBOPOM;

6) COOTBETCTBYIOLLENO YMEHbLUEHUSI CTOMMOCTM OKa3aHHbIX 06pa3oBaTesNibHbIX YCIyr;

B) BO3MELLIEHWS NMOHECEHHbIX UM PacXoA0B MO YCTPaHEHWI0 HEAOCTATKOB OKa3aHHbIX 06pa3oBaTenbHbIX YCyr CBOUMM
cunaMm Unu TPeTbUMU Nuuamu.

23. MNoTpebuTenb BnpaBe oTkas3aTbCsi OT MCMOSMTHEHUSA AOroBopa 1 noTpeboBaTh NOMHOIO BO3MELLEHMS YyObITKOB, €Criv B
YCTaHOBIEHHbIV LOrOBOPOM CPOK HELOCTATKN OKa3aHHbIX 06pa3oBaTenbHbIX YCIYr HE YCTPAHEHbI MCMOSTHUTENEM.
MoTpebuTenb Takke BNpaBe pacToOprHyTb AOrOBOP, ECNN UM OOHapPY>KeHbl CYLLEECTBEHHbBIE HEAOCTATKN OKa3aHHbIX
obpa3soBaTenbHbIX YCIYr UMW MHbIE CYLLIECTBEHHbBIE OTCTYMMEHUS OT YCIOBUIA AOTOBOpA.
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24. Ecnu ncnomnHutens CBOEBPEMEHHO HE NPUCTYNUIT K OKa3aHuo 06pa3oBaTenbHbIX YCITyr U eCNn BO BPEMS
oKasaHusa ob6pasoBaTenbHbIX YCMyr CTano 04eBUAHbLIM, YTO OHO He ByAeT OCyLLEeCTBNEHO B CPOK, a TaKkkKe B Criyyae

NPOCPOYKM OKasaHus 06pa3oBaTesbHbIX YCnyr NoTpebuTens Brpase no CBOemy BbiGopy:

a) Ha3Ha4YNTb UCMONHUTENIO HOBLIN CPOK, B TEYEHNE KOTOPOro UCMOSHUTENb OOMKEH NPUCTYNUTb K OKa3aHWIo
obpasoBarenbHbIX YCNyr U (UNK) 3aKOHYUTb OKa3aHMe 0bpa3oBaTENbHbIX YCIYT;

6) nopy4nTb OKasaTb 06pa3oBaTenbHbIe YCNyrk TPETbUM NLAaM 3a pasyMHYHo LeHY 1 notpeboBaTb OT UCMONHUTENS
BO3MELLEHUSI MOHECEHHbIX PaCX0OfA0B;

B) noTpeboBaTh yMEHbLUEHNS CTOMMOCTH 06pa3oBaTenbHbIX YCHYT;

) pacTOprHyTb 4OroBOP.

25. MNoTpebuTtenb Bnpase noTpeboBaTb NOMHOrO BO3MELLEHWS YObITKOB, MPUYMHEHHBIX EMY B CBA3M C HApYyLLUEHEM
CPOKOB Hayana u (unu) OKOH4YaHWsi oka3aHuss obpasoBaTenbHbIX YCIYT, a Takke B CBA3WN C HEAOCTaTKaMn OKa3aHHbIX
o6pasoBaTenbHbIX YCIyT.

26. KoHTponb 3a cobntogeHnem HactosAwmx Mpaeun ocylwecTensoT deaepanbHbii OpraH UCMONHUTENBHOWN BriacTy,
BbIMNOMHSAOLWUA (PYHKLMM MO KOHTPOIO 1 Haa3opy B obrnactn 06pa3oBaHust u Hayku, v Apyrne opraHbl U opraHu3auum, Ha
KOTOpbl€ B COOTBETCTBUM C 3aKOHAMW 1 UHBIMW HOPMaTMBHbLIMW NPaBoBbIMU akTamu Poccuiickon Penepaumm BO3NOXeEHbI

KOHTPOMbHbIE (DYHKLMN.
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